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I. A brief company profile:

Alba Security 2000 Ltd. was founded in February 1998 by a group of people who had been specializing in security and protection services since the early 1990s. 
We are committed to all service principles a decent security and protection services company must prioritize:

· legality,

· services tailored to client demand,

· employee supervision,

· compulsory in-service training for employees on a regular basis,

· importance of financially interested employees.

Our services are characterized by advanced professional expertise, high standards, reliability and precision. 
Our company has two owners at present and our business has sound and solid financial management.

Our company has all the professional licenses required to deliver our services and also has excellent relationship with the police.

We have recruited a group of experts whose support insures the realization of professional standards in everyday protection routine.

We are aiming to develop a solid client base in order to be able to deliver quality services and to grow in response to that instead of seeking to serve as many customers as possible. 

II. Scope of activities:

We offer the following services:

· protection of business sites and facilities,

· access and area control,

· protection by armed guards and by guards with guarddogs,

· event security.

All job applicants for Alba Security 2000. Ltd. must first undergo a comprehensive lifestyle examination before being offered employment. 

Our new security guards must fulfill high employment requirements. 

Our recruitment procedure includes IQ, psychological, professional and physical tests. Our employees are offered advanced professional knowledge during our training course. 

We tailor our employees’ uniforms according to our clients’ requirements, we include our clients’ logo or badge on our employees’ uniforms if needed. 

Our employees must attend training courses on a regular basis in order to retain and to extend their professional knowledge and to be able to meet new requirements.

Our company’s detailed regulations developed during our operation are included in the Protection Service Manual agreed to by and published jointly with our client.

III. Insurance system:

Alba Security 2000 Ltd. assumes moral and financial responsibility with regard to its business activity and holds the following insurances:

· general liability insurance for extra-contractual damage, totalling HUF 100 million (Uniqa Insurance Company)

· services liability insurance, totalling HUF 100 million

Our services are developed without exception in agreement with our clients considering the aspects of safety, risk and mutual interest. 

IV. Complex protection of facilities:

We offer to protect business sites, buildings and other facilities in any location in Hungary by professionally trained guards. Our uniformed employees work with firearms or trained dogs as required.

We also offer to deliver complex security services in shopping malls, office buildings, shops and commercial facilities. 

We offer:

· -guards,

· -capture-surveillance service to prevent shoplifting, 

· -goods inspectors, reception services, 

· -access control guards, etc. 

· -in specific cases, we provide guards speaking foreign languages.

Our employees perform their duties on the territory of the protected facilities in accordance with effective laws and Act IV of 1998. Our employees are also registered with the relevant police unit and hold official licenses. 
As part of our complex service package, we offer to perform daily cleaning and occasional major cleaning if required.

Our company has ISO 9001, whose standards and the constant monitoring of compliance with those standards insure that we are able to respond even to the most sophisticated demand. 

At present, Alba Security 2000 Ltd. offers its services in Budapest and 15 cities and towns throughout Hungary.

V. Alba Security 2000 Ltd.’s service fees:

We believe it is essential to work with reliable employees therefore the supervision of our employees and the insurance of quality service based on financial interest play a key role in our business. 

The hourly fee of security services for 2004: HUF 650-2000 /hour/person+VAT

Our clients are also offered free-of-charge consultation on security and protection issues. 
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